
ILLUSTRATIVE TIMELINE 
LOADING OR UNLOADING A TANKER
TOTAL DURATION: APPROXIMATELY 8 HOURS 

PHYSICALLY PRESENT  
Person physically present 
at the vessel

SAFETY ROUND  
Operator physically  
present at the vessel  
for safety round and  
communication check

COMMUNICATION  
VIA RADIO  
Structured communication 
moments

OPERATIONAL CONTACT  
Operational contact between 
shore and vessel

IMPORTANT

•	 Every hour, an operator conducts a safety round and checks communication at the vessel.
•	 When handing over the radio, signal strength and battery are checked.
•	 Communication via radio takes place at pre-agreed moments.
•	 The radio gives a signal when the battery is low; replace it immediately and carry out a new check afterwards.
•	 A back-up communication line is always available in the form of an intercom on the jetty and/or an emergency number via 

telephone.
•	 The volume checks mentioned are examples and may vary depending on product and procedure. Depending on the situation, 

a check may take place at multiple moments during the process.
•	 At a shift change, a new communication check is carried out.
•	 All times shown are indicative and situation-dependent. The timeline is intended as an illustrative example and not as an 

established working method or procedure.
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Coupling Start-up Loading / Unloading Stopping & 
decoupling

COUPLING
Person present 

during the coupling 
of hoses and  
loading arms

SAFETY ROUND
Operator physically 

present at the vessel 
for safety round 

and communication 
check

SAFETY ROUND
Operator physically 

present at the vessel 
for safety round 

and communication 
check

SAFETY ROUND
Operator physically 

present at the vessel 
for safety round 

and communication 
check

SAFETY ROUND
Operator physically 

present at the vessel 
for safety round 

and communication 
check

SAFETY ROUND
Operator physically 

present at the vessel 
for safety round 

and communication 
check

SAFETY ROUND
Operator physically 

present at the vessel 
for safety round 

and communication 
check

STOPPING
Person present 

during stopping and 
decoupling

START-UP
Person present  

during the  
completion of the 
ADN checklist and 
the handover and 

testing of the radio

BEGIN → MID
Communication: 

from initial flow rate 
to mid-rate

MID → END
Communication: 

from mid-rate to final 
flow rate

END → STOP
Communication: 

from final flow rate  
to stopping

SHIFT CHANGE
Communication: 

notify when a shift 
change takes place 

OPERATIONAL  
CONTACT 

(e.g. after 500 m³)
Communication: 

volume check

EXTRA  
COMMUNICATION 

CHECK

EXTRA  
COMMUNICATION 

CHECK

REQUEST  
SUPERVISOR

LINE DISPLACEMENT 
STOP

TEST EMERGENCY 
PUMP STOP

REQUEST  
SUPERVISOR


